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Assessment Task  
 

 
Case study 
 
Read the following case study and answer the questions that follow. 
 

Thandi and Linda have to work together on a Technology assignment. They have decided to make 
jewellery, which they plan to sell at their school’s Market Day. Thandi and Linda know that they have 
to gather information before they can start their designing and making. During one of their planning 
sessions they decided to gather information in the form of a questionnaire and interviews with 
consumers. 
 
Before they went to speak to people, they decided on the questions they wanted answered. Their 
main focus was on what type of jewellery the consumers liked and were likely to buy. During their 
investigation, it became clear that ladies wanted jewellery that was unique and yet quite cheap. 
 
The research gave them a good idea of what to design. But they realised that their research was not 
complete, as they did not know what type of materials to use to make jewellery jazzy and different. 
They also had no idea as to how to make the jewellery. 
 
After a further brainstorming session, they decided to use recycled materials for their jewellery, as 
recycling was a hot topic at school. They researched different types of recyclable materials and 
decided on using old bottle caps and wire to make their jewellery. 
 
Working with bottle caps and wire brought its own problems, as neither of the girls had ever worked 
with wire before. To solve this problem, they planned a training session with a local man from the 
community who earned a living by making wire toys and key rings. They also arranged a visit to the 
beach front to look at some of the jewellery sold there. 

 
1. What type of information did the girls gather in the questionnaire and during the 

interviews?         [2 marks] 
2. After they gathered their information, they realised that they still did not know everything 

they needed to start. What two other problems faced them?   [4 marks] 
3. How did Linda and Thandi solve these problems?    [4 marks] 
4. Create an example of the questionnaire Linda and Thandi could have used to gather their 

information.         [10 marks] 
[20 marks]  

 



Suggested Solutions  
 
 

Question 
number 

Possible 
marks 

Solution 

1 2 What type of jewellery ladies wanted – unique and cheap. 

2 4 Did not know what type of material to use; did not know how to work with 
bottle tops and wire. 

3 4 Used recycled material; planned training session with craftsman; visited 
beachfront displays. 

4 10 (Answers will differ) 
As their questionnaire was incomplete, they probably had only two 
questions, e.g. 

 
Questionnaire on jewellery for sale 
Please answer each of the two questions by placing a tally mark ( √ ) next 
to the relevant choice. 

 

What price would you want to pay for the jewellery? 

Expensive  

Reasonable  

Cheap  

What kind of jewellery would you want? 

Unique  

Conservative  

Modern  

 
Thank you for your time. 

 
 
 
 


